
 

 

 

 

 

 

eCTAS Release Notes: Version 2.24.0.0 
Release Date: Sept 20, 2022 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

Hospital 
Requested 
Enhancement 

Keyboard navigation enhancements 

• Tabbing order has been adjusted on the Infection 

Control Screen and Patient Presentation pages to make 

frequently used features quicker to access. 

• The tab order of action buttons at the bottom of each 

page has been reversed (right to left) so the most 

frequently used button is accessed first. 

• Pressing Enter on any triage note tab opens that tab for 

documenting notes. 

• Keyboard shortcuts have been added for accessing the 

triage note tabs as well as the ‘New Patient’, ‘Print’ and 

‘I’m Done Triage’ buttons. 

• The Enter and Esc keys can be used in place of the ‘I’m 

Done’ and ‘Clear’ buttons when documenting vital signs. 

    

Watermark added to draft print reports 

• Printing a triage report from any queue will have a 

‘Draft’ watermark applied if a triage assessment was not 

fully documented for the patient. 

    

Print report no longer assumes patient pretriage is 

completed by an RN 

• The person completing the pretriage for a patient no 

longer shows on the print report as ‘Pretriage RN’. This 

label has been changed to ‘Pretriage by’ to reflect the 

wider range of staff completing this portion of the 

documentation.  

    

User Interface 
(UI) Changes 

CEDIS-specific recommended assessment updated for 

Pregnancy complaints 
    

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/#t=About_eCTAS%2FKeyboard_Shortcuts.htm
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• When documenting subjective notes for a CEDIS 

complaint of ‘Pregnancy > 20 wks’, the pop-up panel for 

recommended assessment reminders has been updated 

to include a more comprehensive assessment. 

• The recommended assessment reminder for the CEDIS 

complaint ‘Pregnancy < 20 wks’ has also been modified 

slightly. 

Triage location confirmation on login 

• When logging into the eCTAS Clinical Application, all 

nurses will see a pop-up with the name and logo of the 

hospital site they are accessing while the application 

loads in the background. The pop-up will close 

automatically after a few seconds. 

• If the name or logo does not match the nurse’s current 

work location, they should log out to avoid a potential 

privacy breach when patient information is sent to the 

wrong facility. 

    

Infection Control Screen 

• Global travel alerts are now shown separately from 

country-specific alerts.  

• When PHO designates one or more alerts as global, a 

new indicator is shown next to each of the two travel 

questions . The indicator shows 

how many global alerts are currently active. The alert 

text can be viewed by hovering over the indicator. 

• Country-specific alerts are indicated by the country 

name appearing in red text in the country list. The alert 

text can be viewed by hovering over the country name 

once it has been selected. 

    

Nurse Notifications 

• The design of notification messages for release notices 

and What’s New videos has been updated to better 

reflect the content of these notification messages. 

• A new icon has been added to signify a notification 

is a release notice or What’s New video. 
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Direct Link to What’s New in eCTAS 

• A new icon has been added in the eCTAS Clinical 

Application header next to the Online Help icon. Clicking 
this icon opens the ‘Release Notes and What’s New 
Videos’ online help page in a new tab.  

• A similar icon has been added in the Administration 
Console. 

    

Administration Console 

• A tool that allows Ontario Health administrators to 
manage nurse notifications has been enhanced. This 
tool is not visible to hospital users. 

• A tool that allows Ontario Health administrators to 
manage country precautions has been enhanced. This 
tool is not visible to hospital users. 

N/A N/A 

 

N/A 

 

N/A 

 

Web Service API 
Enhancements 

Public Health Ontario (PHO) country alerts 

• The API that allows web service hospitals to retrieve the 
same country alerts issued by PHO that are available in 
the eCTAS Clinical Application has been updated to 
separate global alerts from country-specific alerts. 
Instead of being assigned to all countries, global alerts 
are now included in a dedicated section in the response.   

    

Bug Fixes 

 

CEDIS-specific recommended assessment 

• An issue that prevented the CEDIS-specific 

recommended assessment panel from displaying when 

the nurse had completed an assessment but later 

changed the CEDIS complaint has been corrected.  

    

Supported Browsers page 

• Outdated information on the Supported Browsers page 
has been removed. 

    

Performance 
Improvements 

System upgrades 

• General performance upgrades and instrumentation 
enhancements have been made to ensure ongoing 
system stability and security. 

    

 

 


